WELLNESS BENEFIT SCREENING INTAKE SCRIP


Hi _ (Patient Name), Good morning/afternoon.

 This is	from Health Benefit Services, how are you feeling today?

As part of your wellness and medical benefits you are entitled to have a Prescription Drug Assessment.

This benefit is covered by Medicare Part B at No Out-of-Pocket Costs to you, if you medically qualify.

Have you had your Prescription Drug Evaluation Done Yet? NO  

This test will help you and your doctor eliminate medications that don’t work well such as high mg, long term side effects or even allergies and also reduce the cost of unnecessary medications.  

Medications work differently on everyone. It’s important to know what medications are right for your unique DNA.
The only way to know with certainty what medications will work the best for you is with this simple evaluation.          


                                			     WRAP UP SCRIPT

Ok _ (Patient Name), thank you for your cooperation in getting this medical form completed. I certainly appreciate your patience.  

The next step is for me to submit your information to our qualifications team, who will determine if you medically qualify for one of these Genetic tests (PGX CGX or Cardiac Testing).
.
However, one of our Personal Healthcare Advocates will be contacting you within the next 48 hours to share the good news to let you know what genetic test you qualified for.
They are going to review a few items with you from your medical form, and walk you through each step of the process, to make sure you get any, and all, tests you are entitled to with your insurance.

We have the best contact time as _____, in the next day or two, you will receive a follow-up call from Your Personal Healthcare Advocate?

Thanks again for sharing your time with me today _ (Patient Name) , and Have a fantastic rest of your day!  











































